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PRESS RELEASE

Paris, June 8, 2016

Catering
For the fourth year running,
Ciel de Paris awarded the TripAdvisor Certificate of Excellence

Ciel de Paris, the mythical restaurant on the 56" floor of Montparnasse Tower in Paris, has been awarded
the TripAdvisor Certificate of Excellence for the fourth year running. This award, conferred on tourist
establishments with outstanding reviews posted on the TripAdvisor website over the past 12 months,
underscores Ciel de Paris’ high customer-satisfaction ratings both for catering and services.

Commenting on the Award, Alexandre de Palmas, CEQ of Areas in France and in Northern Europe, said “we
are proud to receive this Certificate of Excellence in recognition of the operational excellence of our teams
and the attention we give to each of our guests. The unique experience offered by Ciel de Paris is designed to
titillate the senses of our guests and provide the perfect setting where gourmet cuisine and an exceptional
panoramic view reign in harmony. This is what makes Ciel de Paris an added attraction for visitors
discovering Paris ; our goal is to promote Paris and its gourmet cuisine.”

Now in its sixth year, TripAdvisor’s Certificate of Excellence rewards hotels and restaurants that consistently
receive outstanding reviews on the TripAdvisor website. To obtain this certificate, establishments rated by
visitors on TripAdvisor must mark up an average score of at least 4 out of 5, and be listed on website for at
least 12 months.

Throughout the world, award-winners are chosen for their ability to provide an excellent customer
experience at all times, by focusing on client satisfaction. In this respect, Areas, the global catering
concession brand of Elior Group, places the consumer at the heart of its strategy and ensures that client
satisfaction is the top priority for all of its employees.

About Elior Group

Founded in 1991, Elior Group has grown into one of the world's leading operators in the catering and support services industry, and is
now a benchmark player in the business & industry, education, healthcare, and travel markets.

In FY 2014-2015, it generated €5,674 million in revenue through 18,600 restaurants and points of sale in 13 countries. Our 108,000
employees serve 4 million customers on a daily basis, taking genuine care of each and every one by providing personalized catering and
service solutions to ensure an innovative customer experience.

We place particular importance on corporate social responsibility and have been a member of the United Nations Global Compact since
2004. The professional excellence of our teams, as well as their unwavering commitment to quality and innovation and to providing
best-in-class service is embodied in our corporate motto: "Time savored".

For further information: http://www.eliorgroup.com Elior Group on Twitter: @Elior_Group

About Areas

Areas is one of the global leaders in the travel catering and retail industry, generating €1.679 billion in revenue in 2015. A global brand
of Elior Group, Areas welcomes 330 million customers each year in 2,200 restaurants and points of sale in 12 countries, throughout
Europe as well as in the USA, Mexico and Chile.

As the caterer of choice in the travel and leisure markets, focusing on quality for 45 years, Areas is present in transportation hubs large
and small across the world (airports, train stations, motorway service plazas), as well as in exhibition centers and leisure parks.

Building upon a culture of operational excellence, Areas draws on its in- depth understanding of travelers’ needs and the most extensive
range of catering concepts on the market to offer ‘the perfect blend of ingredients for each of its 900,000 daily customers to savor.
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For further information: http://www.areas.com Areas on Twitter @Areas / @Areas_FR/ @Areas_ES
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