


Disclaimer

2



Agenda

3



Half Year 2021-22
Financial Results

4



Strong top-line recovery overall 
despite Omicron impact
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However, B&I and Education in France were impacted 
by strict Omicron-related health restrictions
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Omicron severely disrupted Education in France
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EBITA recovery hampered by Omicron & inflation 
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Exceptional items weighing on net income

9



FCF impacted by seasonality & USA growth-driven working 
capital outflow; capex well managed at 1.5% of sales 
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Net debt increase reflecting negative free cash flow
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Satisfactory liquidity
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Waiver successfully obtained
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Business 
Review
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Top-line trending up towards pre-Covid levels
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Strong commercial development and stable retention…
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… leading to net new business turning positive
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Intensifying and lasting inflationary pressures
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Four priorities for margin restauration
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Contract types imply intense renegotiation efforts
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Contract renegotiations progressing
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Voluntarily exiting Preferred Meals in the USA
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Actively pursuing new growth opportunities
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Conclusion
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Full Year 2021-22 outlook
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Financial ambitions 2024
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CSR 2025 objectives reaffirmed
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Forza Elior
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Q&A
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Appendices
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CSR: main achievements in first half 2021-22
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Elior Group: contract portfolio by type
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Alternative performance indicators
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Modelling details for full year 2021-22
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Second quarter 2021-22 revenue
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First half 2021-22 retention
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Deferred tax impacted by goodwill impairments in 
France & Spain
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Detailed change in operating working capital
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Financial agenda
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