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Disclaimer

This document was prepared by Elior Group for the sole purpose of this presentation. This presentation includes only summary information and does 

not purport to be comprehensive. The information contained in this document has not been independently verified.

No representation or warranty, express or implied, is made as to, and no reliance should be placed upon, the fairness, accuracy,completeness or correctness 

of the information or opinions contained in this document and none of Elior Group, its affiliates, directors, employees and representatives accept 

any responsibility in this respect.

Certain information included in this presentation are not historical facts but are forward-looking statements. The forward-looking statements are based 

on current beliefs, expectations and assumptions, including, without limitation, assumptions regarding present and future business strategies and the 

economic environment in which Elior Group operates, and involve known and unknown risk, uncertainties and other factors, which may cause actual results, 

performance or achievements, or industry results or other events, to be materially different from those expressed or implied by these forward-looking 

statements.

Forward-looking statements speak only as of the date of this presentation and Elior Group expressly disclaims any obligation or undertaking to release 

any update or revisions to any forward-looking statements in this presentation to reflect any change in expectations or any change in events, conditions 

or circumstances on which these forward-looking statements are based. Such forward looking statements in this presentation are for illustrative purposes 

only. Forward-looking information and statements are not guarantees of future performances and are subject to various risks and uncertainties, many of which 

are difficult to predict and generally beyond the control of Elior Group. Actual results could differ materially from those expressed in, or implied or projected 

by, forward-ÉÌÌÈÆËÄ ÆËÃÌÏÊ¾ÑÆÌË ¾ËÁ ÐÑ¾ÑÂÊÂËÑÐō 3ÅÂÐÂ ÏÆÐÈÐ ¾ËÁ ÒËÀÂÏÑ¾ÆËÑÆÂÐ ÆËÀÉÒÁÂ ÑÅÌÐÂ ÁÆÐÀÒÐÐÂÁ ÌÏ ÆÁÂËÑÆÃÆÂÁ ÒËÁÂÏ ŖFacteursde Risquesŗ 

in the Registration Document filed by Elior Group with the Autoritédes marchésÃÆË¾ËÀÆÂÏÐ ŤŖƿ,%ŗť ÌË )¾ËÒ¾ÏÖ ƆƈŊ ƆƄƅƍŊ ŤËÒÊ¿ÂÏŌ ƈƄƌ ƅƊƌ ƄƄƇť ÔÅÆÀÅ 

ÆÐ ¾Ó¾ÆÉ¾¿ÉÂ ÌË ÑÅÂ ƿ,%ŕÐ ÔÂ¿ÐÆÑÂ ¾ËÁ ÌË $ÉÆÌÏ &ÏÌÒÍŕÐ ÔÂ¿ÐÆÑÂ ¾Ñ ÔÔÔōÂÉÆÌÏÄÏÌÒÍōÀÌÊō

3ÅÆÐ ÍÏÂÐÂËÑ¾ÑÆÌË ÁÌÂÐ ËÌÑ ÀÌËÑ¾ÆË ÌÏ ÀÌËÐÑÆÑÒÑÂ ¾Ë ÌÃÃÂÏ ÌÃ $ÉÆÌÏ &ÏÌÒÍŕÐ ÐÅ¾ÏÂÐ ÃÌÏ Ð¾ÉÂ ÌÏ ¾Ë ÆËÓÆÑ¾ÑÆÌË ÌÏ ÆËÁÒÀÂÊÂËÑ ÑÌ invÂÐÑ ÆË $ÉÆÌÏ &ÏÌÒÍŕÐ ÐÅ¾ÏÂÐ 

in France, the United States of America or any other jurisdiction.
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Outstanding commitment of our teams since the onset
of this crisis
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Elior Services

Elior Restauration



Strong achievements 
in a complex year
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2019 Š2020: a challenging year where Elior stayed the course

Elior was on track to achieve its fiscal 2019-2020 objectives:

śAmbitious objectives that we were on track to deliver: 

śorganic growth +2% and adjusted EBITA margin+10bps

$ÉÆÌÏŕÐ ¾ÄÆÉÆÑÖ ÑÅÏÌÒÄÅ Í¾ËÁÂÊÆÀ Å¾Ð ÁÂÉÆÓÂÏÂÁŌ 

śDrop-through below 30%: delivered 27%

śStrengthened cash management processes and capex control:

ś"Å¾ËÄÂ ÆË ÔÌÏÈÆËÄ À¾ÍÆÑ¾É ơŻƇƉÊ 

śCapex below 3%: delivered 2.2%

śUse of existing capacity to serve new segments and implemented new food service solutions

śAdapted offers, contractual model, terms and financial conditions

3

"ÌÓÂË¾ËÑ ŔÅÌÉÆÁ¾Öŕ ÂÕÑÂËÁÂÁ ÒËÑÆÉ 2ÂÍÑÂÊ¿ÂÏ ƇƄŊ ƆƄƆƆ



Corporate Social ResponsibilityPerformance (CSR)
Act, Measure, Prove

Healthy Choice
% vegetarian recipes: increase from 15.5 to 20%

Highlight:

Circular economy
% site sorting biowaste: increase from 83 to 89%

Highlight:

Thriving People & Communities
% women manager: 48.8%

Incident frequency rate: 18% reduction

The incident frequency rate tells us the risk or 
probability of an accident occurring. In 2020, 
we have seen a reduction of 18% since 2019

Highlight:

Sustainable ingredients
Responsible ingredients sourcing: 21.6%

Highlight:
20% increase of our sustainable 
seafoodoffer: now more than
1 out of 3are responsibly sourced!
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$ÉÆÌÏŕÐ ÍÏÌÓÂË 
agility at the service 
of its clients
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