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2017-2018 Activity Report

"We are family!” - providing food and care at the heart of
Elior Group’s activities
Together with its 132,000 employees, the Group strives to take care of others at all moments in their life
in the same way as a family would. The role of Elior Group is to take account of the diverse needs of its
guests by responsibly combining its culinary expertise, operational excellence and unceasing innovation.
The Elior Group 2017-2018 activity report, entitled “We are family!”, illustrates the importance of catering,
in all its forms, with regard to nourishing both the body and the mind.

The theme of the Group's new activity report is the family: the
family of loved ones savoring a meal together; the family of
friends enjoying a break, and the family of colleagues
participating in a meeting or in a project. As a symbol of unity
in diversity, the family is a circle of goodwill and solidarity that
demonstrates the desire to go forward together.
As a global player in catering and related services, Elior Group
serves six million guests every day, accompanying them
whatever their age, whenever they want and wherever they
want: a catering commitment that requires a welcoming
setting and which may be summed up by two verbs full of
meaning: “feed” and “take care of”.
The activity report was produced by the Abmo agency. The
concept is structured around the members of six family groups
posing together for Guia Besana for the cover page and to
illustrate the six chapters of the document: feed, take care,
nurture, grow and lead.

Download the activity report: https://www.eliorgroup.com/elior-group/activity-report/2017-2018activity-report
A “We are family!” video was produced by the Linkit agency and projected at the General Shareholders'
Meeting on March 22, 2019. This film depicts the vast family of Elior Group; a community of women and
men of all ages from all walks of life transmitting their desire to work together for the same group, and
sharing the same passion that inspires them every day.
Watch the video: https://www.youtube.com/watch?v=cCGUu2JcdPQ

eliorgroup.com

@Elior_Group

#TimeSavored

About Elior Group
Founded in 1991, Elior Group has grown into one of the world's leading operators in contract catering, concession catering and support
services, and has become a benchmark player in the business & industry, education, healthcare and travel markets.
Operating in 15 countries, the Group generated €6,694 million in revenue in FY 2017-2018. Our 132,000 employees serve 6 million
people on a daily basis through 25,600 restaurants and points of sale. Our mission is to feed and take care of each and every one, at
every moment in life.
Innovation and social responsibility are at the core of our business model. Elior Group has been a member of the United Nations Global
Compact since 2004, reaching the GC Advanced Level in 2015.
For further information please visit our website http://www.eliorgroup.com or follow us on Twitter (@Elior_Group)
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