PRESS RELEASE

Paris, September 3, 2018

Appointment

Ludovic Oster appointed
Chief Human Resources Officer of Elior Group

Elior Group announces the appointment of Ludovic Oster as Chief Human Resources Officer of Elior Group.
He reports to Philippe Guillemot, Chief Executive Officer of Elior Group, and becomes a member of the
Group’s Executive Committee.
Aged 49, Ludovic Oster is a graduate of Skema Business School (formerly ESC Lille). He began his career in
1993 with the automotive supplier Delphi, where he held various human resources posts (both at operations
and corporate levels) in France and the United States. He then joined the Valeo group in 1999, where he
helped with the integration of a major acquisition, including by rolling out and optimizing employee
engagement processes, particularly in the United States, Spain and Germany. Ludovic Oster subsequently
took on an operations human resources role at division level, based in Spain and France, helping to boost
business performance in a fiercely competitive international environment.
In 2008, Ludovic Oster joined the Norbert Dentressangle group as Chief Human Resources Officer and
became a member of its Management Board in 2014. His main role was to help drive the group’s strong
international growth by strengthening and structuring the human resources function, notably through
management support initiatives and human resources development. Following Norbert Dentressangle’s
acquisition by XPO Logistics in 2015, he served as Chief Human Resources Officer – Europe for the merged
outfit where he implemented organizational change management processes in line with the group’s
objectives.

About Elior Group
Founded in 1991, Elior Group has grown into one of the world's leading operators in the catering and support services industry, and
has become a benchmark player in the business & industry, education, healthcare and travel markets. Now operating in 16 countries,
the Group generated €6,422 million in revenue through 25,000 restaurants and points of sale in FY 2016-2017. Our 127,000
employees serve 5.5 million people on a daily basis, taking genuine care of each and every one by providing personalized catering and
service solutions to ensure an innovative customer experience.
We place particular importance on corporate social responsibility and have been a member of the United Nations Global Compact since
2004, reaching the GC Advanced Level in 2015. The professional excellence of our teams as well as their unwavering commitment to
quality and innovation and to providing best-in-class service is embodied in our corporate motto: "Time savored".
For further information please visit our website http://www.eliorgroup.com or follow us on Twitter @Elior_Group
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