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BECAUSE THE
WHOLE EXPERIENCE
MATTERS

Founded in 1991, Elior has grown into a worldwide
player in the contracted food and support services
industry, generating revenue of €5.341 billion

in FY 2013-2014 through 18,000 restaurants

and points of sale in 13 countries.

Driven by an unwavering commitment to excellence,
our 106,000 passionately professional employees
provide innovative, personalized catering and service
solutions on a daily basis to 3.8 million customers
in the business & industry, education, healthcare,
leisure and travel markets, taking genuine care of
each and every person they serve.

Elior has been a member of the United Nations
Global Compact since 2004 and our corporate
philosophy — which is centered on quality and
responsible relations with others — is reflected
in our motto:

“Because the whole experience matters”.
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KEY FIGURES

CONSOLIDATED REVENUE

€5.541 billion

(up 6.5% on 2012-201

3)

47%

OF REVENUE GENERATED
BY INTERNATIONAL OPERATIONS

3.8 million

CUSTOMERS EACH DAY

13

COUNTRIES

18.000

RESTAURANTS AND POINTS
OF SALE

REVENUE BY BUSINESS LINE
AND GEOGRAPHIC REGION

2013-2014
70.7% 29.3%

Support Services
€3,774m

@ Education
@ Healthcare ...

Travel Retail
€1,567m

@ Motorways ...
@ Airports

Contract Catering &

® Business & Industry 46%

28%

Concession Catering &

© City Sites & Leisure .23%

OWNERSHIP STRUCTURE AT DECEMBER 31, 2014

® Funds managed
@ Funds managed

® BIM
(Robert Zolade)

@ Other
® Free float....

by Chequers......

by Charterhouse ..36.65%

........ 4.61%

..... 20.08%
........ 1.60%

REVENUE (€M)

5,017

3,488
1,529

2012-2013

5341

3774
1,567

2013-2014

@ Concession Catering & Travel Retail
@ Contract Catering & Support Services @ Group total

RECURING OPERATING PROFIT (€M)

287 |
226 |
: i

2012-2013

308
233
82 i

2013-2014

@ Concession Catering & Travel Retail
@ Contract Catering & Support Services @ Group total




BUSINESS

At all of our sites, ranging from corporate headquarters to factories,
nursery schools to universities, and hospitals to care homes,

we offer catering formats that combine nutritional balance with the

pleasure of eating, served in a relaxing setting. Constantly attuned to

the wishes and needs of our clients, we propose innovative concepts
that enhance quality while keeping tight control over costs.

The fast-food and takeaway formats we have developed are now
\ highly complementary with our food court offerings.

BUSINESS &
E INDUSTRY AEDUCAT‘ON + HEALTHCARE

RESTAURANTS WORLDWIDE IN FRANCE, ITALY
AND SPAIN



AND MARKETS

r

CONCESSION CATERING
& TRAVEL RETAIL

For people on the move we design offerings that combine traditional
catering solutions and takeaway outlets with a range of new services
to help them relax and take the stress out of their journey.

We have an in-depth understanding of our clients’ strategic goals which
means we can offer a mix of concepts that can be tailored to each site’s
identity. Our portfolio of well-known brands and contemporary formats
is ideally suited to travelers’ needs and requirements, which change
depending on when and where they want to eat or drink.
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BRANDS AND CONCEPTS

Our company brands

restauration concessions services

CONTRACT CATERING & SUPPORT SERVICES [ concessions |
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The broadest portfolio of concepts and banners in the market
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