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Introduction: FY2021-22 key highlights



Full Year 2021-22
Financial Results



Strong double-digit organic growth…



… thanks to solid like-for-like growth, 
dynamic commercial momentum and record retention



EBITA around breakeven excluding Preferred Meals



Strong inflation headwinds, partially offset by 
ongoing prices increases and efficiencies



Non-recurring items weighing on net income



Positive FCF in H2; FY FCF impacted by growth-driven 
working capital outflow in H1 



Net financial debt broadly unchanged in H2



Diversified debt widespread over time
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Adequate liquidity



Business Review



Group top-line nearing pre-Covid-19 levels
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B&I Education Health & Welfare Group



Strong new business and record retention



Asset-light model delivering profitable net new business
with reduced CAPEX profile



Business development achievements: France



Business development achievements: International



Decisive exit of Preferred Meals in the USA,
further strengthening our asset-light business model



Contract renegotiations well on track and starting 
to deliver



Only 40% of 12-month rolling price increases booked 
in FY21-22, hence secured uplift expected in FY22-23

France

Spain

Group

Italy

USA

UK



France: strongest price uplift for FY22-23 secured
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Self-help initiatives identified in France



Steady CSR commitments delivering tangible results (1/2)
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Steady CSR commitments delivering tangible results (2/2)
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Conclusion



Full Year 2022-23 outlook



Financial ambitions 2024 reaffirmed



Forza Elior



Q&A



Appendices



Elior Group: Revenue by type of contract



Fourth quarter 2021-22 revenue



Strong inflationary pressures



Deferred tax impacted by goodwill impairments in 
France & Spain



Detailed change in operating working capital



Modelling details for FY 2022-23



Alternative performance indicators
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Financial agenda 2022-2023




