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Drawing on its strategy underpinned by innovation and corporate social 
responsibility, Elior is one of the global leaders in the contract catering 
and services markets. In all of its operating countries, the growth in its 
unique brand equity attests to the Group’s agility in accelerating its 
transformation so that it can fully benefit from the end of the crisis.
Elior’s 2020-2021 financial performances demonstrate the resilience of 
the Group and confirm the relevance of its strategic choices.

“



Elior Group key figures
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Strong presence in 5 main countries

04



New Elior



Our missions
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2024 growth strategy
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Every day, we earn the trust of our guests 
by offering them healthy, tasty and 
environmentally-friendly food.
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Elior Services’ new 
strategy, CAP 2026, 
envisages a future that 
puts people at its center.



CSR
strategy 
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Elior, sustainable by essence, activist by choice
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Our carbon commitments
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2021 extra-financial performances

15

→ → → →



Nutri-Score
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Innovations



Eco Points loyalty scheme

18



19

Chaud Bouillant
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Effi See



I Colti
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Healthy at home
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Colmad.o.



Elior 
Solidarity
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Elior Solidarity



2020-2021 solidarity actions 
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Our
brands
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Unique brand equity




