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PRESS RELEASE 

 
Paris, November 19, 2018 

Appointments 
Jean-Yves Fontaine appointed CEO of Elior France for the B&I market, 

Pierre Knoché appointed CEO of Elior France for the Education and 
Healthcare markets 

 
Elior Group announces the appointments of Jean-Yves Fontaine as CEO of Elior France for the B&I market, 
and of Pierre Knoché as CEO of Elior France for the Healthcare and Education markets. They both report to 
Pierre von Essen, CEO of Elior France, and remain members of the Management Committee of Elior Group. 
 
Aged 57, Jean-Yves Fontaine graduated from Paris Hospitality and Catering School and holds an MBA from 
the HEC business school. In 1983, he joined Générale de Restauration, which subsequently became Elior 
Group. Over the next few years, he was promoted up the ladder (from restaurant manager to head of 
operations and then regional manager) before taking up the position of CEO of Sopresthel in 2000 which he 
helped steer when the company was taken over by, and integrated into the Group. He was appointed Director 
of Healthcare catering operations for France in 2001 then became the Commercial Director of the Hôpital 
Services subsidiary. From 2006, as Chairman of Vivae / Alsacienne de Restauration then Ansamble, he 
orchestrated their integration into the Group, as well as their strategic repositioning and financial 
turnaround. 

 
Aged 43, Pierre Knoché is a graduate of École centrale Paris. He started his career as a research and 
development engineer with Sema Group before going on to join KPMG Consulting France in 2000 as a 
consultant then on to Stratorg as a manager. Between 2006 and 2012, he worked with the Boston 
Consulting Group where, as Project Leader then Principal for the industry and services segments, he helped 
steer the corporate strategies and development operations of the clients. In 2012, he joined Elior Group as 
Group Strategy and Development Director in charge of development, business performance and innovation 
and defining the strategic plan. In 2015, he was appointed CEO of Elior France for the Healthcare market. 
 
 
 
 
 
 
 
About Elior Group 

Founded in 1991, Elior Group has grown into one of the world's leading operators in the catering and support services industry, and 
has become a benchmark player in the business & industry, education, healthcare and travel markets. Now operating in 16 countries, 
the Group generated €6,422 million in revenue through 25,000 restaurants and points of sale in FY 2016-2017. Our 127,000 
employees serve 5.5 million people on a daily basis, taking genuine care of each and every one by providing personalized catering and 
service solutions to ensure an innovative customer experience.  
We place particular importance on corporate social responsibility and have been a member of the United Nations Global Compact since 
2004, reaching the GC Advanced Level in 2015. The professional excellence of our teams as well as their unwavering commitment to 
quality and innovation and to providing best-in-class service is embodied in our corporate motto: "Time savored". 
 
For further information please visit our website http://www.eliorgroup.com or follow us on Twitter @Elior_Group 
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Inès Perrier - ines.perrier@eliorgroup.com / +33 (01 71 06 70 60 
Anne-Laure Sanguinetti – anne-laure.sanguinetti@eliorgroup.com / +33 (0) 1 71 06 70 57 

Investor relations 
Marie de Scorbiac- marie.descorbiac@eliorgroup.com / +33 (0) 1 71 06 70 13 
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